2026 TERM 127 /01 /2026 —02 /04 /2026 POLICIES & PROCEDURES

Welcome to MOKO SPORTS 2026 Term 1!

Please read the following policies carefully to ensure you understand the Term 1 schedule
and procedures. If these policies aren’t read and followed, any missed deadlines or

unnotified absences will be your responsibility, including any related fees.

All pricing details can be found on the MOKO Website: https://www.mokosports.com.au/

e Page 1 & 2 Attendance policies for all classes
e Page 3. Term 1 Calendars

o Paged4&5&6.Term 1 Group Timetable

e Final Week as a Make-Up Week

e The final week of the term is a designated make-up week . When you first enroll you are
not paying for the make-up week ( just a heads-up so you know: If you need a make-up,
this week will be used for that; if you don’t need a make-up, you can choose to pay for it

separately or just skip it)

e Term Structure & Payment

e Full payment for all scheduled weeks (except the final make-up week) is due at

enrollment.

e Private Lessons (Private and Semi-Private)

1. Cancellations within 24 hours of the scheduled session incur a 50% fee due to court

and coach reservation costs.

2. Cancelation due to weather (Rain/heat) does not count as absence, credit will be saved.

3. If our team considers the court and weather playable, students can’t cancel on their

own. If you do cancel in those conditions, it’s considered a late cancellation and a fee

will apply.
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4. If you pay by the term, guarantee a fixed time slots and coach. But if you cancel more
than twice in one term (even with 24 hours’ notice each time), we might not be able to
keep that regular time slot for you going forward.

o If you book lessons one by one instead of by the term, you can schedule up to 7

days ahead, but you won’t have a fixed coach or time slots.

e Group Lessons

1. Low Enrolment Policy: 3 Players are the minimum enrolment required for a group
lesson to commence. Once the class has commenced, there is no minimum number of

participants required for each sessions

2. You're allowed 2 absences per term with advance notice before the session starts.

Late notifications or no notice will count as an absence.

3. For the make-up week, the schedule generally follows the same timetable as the
regular term. If there are fewer students needing a make-up session, we might combine

a few classes together during that week.

4. If you need to use the final make-up week for a missed session, you must attend it;
otherwise, you’ll miss that make-up opportunity. If this make-up week covers absences
within your allowed two absences, we’ll hold that spot for you. But if the make-up week
is for a third (or additional) absence beyond those two allowed, the class will simply be

deducted.

5. Cancellation due to weather (rain/heat) does not count, credit will be saved.
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Term 1 Calendars

Monday Tuesday  Wednesday Thursday Friday Saturday

S1(Session1)  S1(Session1)  SI(Session1)  SI(Session1) | §1 (Session 1)
Week 1 27 / Jan 28 29 30 31 01/ Feb
® Term 1 start
S1(Session1)  S2(Session2)  S2(Session2)  S2(Session2)  S2(Session2) / 52 (Session 2)
Week 2 02 03 04 05 06 07 08
S2(Session2)  S3(Session3)  S3(Session3)  S3(Session3)  S3(Session3) / 53 (Session 3)
Week 3 09 10 11 12 13 14 15
S3(Session3)  S4(Session4)  S4(Sessiond)  S4(Sessiond)  S4(Sessiond) / 54 (Session 4)
Week 4 16 17 18 19 20 21 22
S4(Session4)  S5(Session5)  S5(Session5)  S5(Session5)  S5(Session5)  / S5 (Session 5)
Week 5 23 24 25 26 27 28 01 / Mar
S5(Session5)  S6(Session6)  S6(Session6)  S6(Session6)  S6(Session6)  / $6 (Session 6)
Week 6 02 03 04 05 06 07 08
S7(Session7)  S7(Session7)  S7(Session7)  S7(Session7) | §7 (Session 7)
Week 7 09 10 11 12 13 14 15
Labour Day
Coach’s Day of
S6(Session 6)  S8(Session8)  S8(Session8)  S8(Session8) S8 (Session8)  / 58 (Session 8)
Week 8 16 17 18 19 20 21 22
S7(Session7)  S9(Session9)  S9(Session9)  S9(Session9)  S9/MakeUp | $9 /Make Up
Week 9 23 24 25 26 27 28 29
$8/Make Up  $10/Make Up 510 /Make Up  $10 /Make Up
Week10 EL 31 01 / Apr 02
Make up ® T1 Last day

¢ The final week of the term is a designated make-up week .

~

When you first enroll you are not paying for the make-up week
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Term 1 Group Timetable

e First Come, First Served: Spots are allocated based on the order of registration

o Timetable Confirmation: The class schedule will be finalized according to the actual

number of registrations

e Minimum Class Size: Each class requires at least three player to proceed. If the

number of registrants is insufficient , classes may be merged with similar one or

rescheduled.

Monday

04:00-04:30 PM
04:30-05:00 PM
05:00-05:30 PM
05:30-06:00 PM
06:00-06:30 PM

06:30-07:00 PM

Tuesday

04:00-04:30 PM

04:30-05:00 PM
05:00-05:30 PM
05:30-06:00 PM
06:00-06:30 PM
06:30-07:00 PM
07:00-07:30 PM

07:30-08:00 PM

04:30-05:30 PM Yellow Ball

Entry requirements: All level / Ages 10+
Coach-to-Player ratio: 1:6

05:30-06:30 PM Green Ball
Entry requirements: Level 1 / Ages 10+

Coach-to-Player ratio: 1:4

04:00-04:30 PM Red Ball

Entry requirements: All level / Ages 5-8

Coach-to-Player ratio: 1:4

05:15-06:15 PM Yellow Ball

Entry requirements: level 1 Or 2 / Ages 10+

Coach-to-Player ratio: 1:4

07:00-08:00 PM Level 3.5
Entry requirements: Utr 2.6+ / Ages 12+

Coach-to-Player ratio: 1:4

05:30-06:30 PM Green Ball

Entry requirements: Level 2 / Ages 10+

Coach-to-Player ratio: 1:4

05:00-06:00 PM Yellow Ball

Entry requirements: level 2 / Ages 10+

Coach-to-Player ratio: 1:4
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Wednesday

01:00-01:45 PM

01:00-1:45 PM

Whitehorse School lunchtime tennis

Coach-to-Plaver ratio: 1:6

04:00-04:30 PM

04:30-05:00 PM

05:00-05:30 PM

05:00-06:00 PM UTR 2-3 Junior Squad

05:30-06:00 PM

Entry requirements: UTR 2-3 / Junior

Coach-to-Player ratio: 1:4

06:00-06:30 PM

06:30-07:00 PM

Thursday

01:00-01:45 PM

01:00-1:45 PM

Whitehorse School lunchtime tennis

Coach-to-Player ratio: 1:6

04:00-04:30 PM

04:00-04:30 PM Red Ball

Entry requirements: All level / Ages 5-8

Coach-to-Player ratio: 1:4

04:30-05:00 PM

05:00-05:30 PM

05:30-06:00 PM

06:00-06:30 PM

06:30-07:00 PM

07:00-07:30 PM

07:30-08:00 PM
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Friday

04:00-04:30 PM

04:00-05:00 PM Yellow Ball

04:30-05:00 PM

Entry requirements: Level 2 / Ages 10+

Coach-to-Player ratio: 1:4

05:00-05:30 PM

05:30-06:00 PM

06:00-06:30 PM

06:30-07:00 PM

07:00-07:30 PM

06:30-08:30 PM Level 5

Entry requirements: Utr 4.5+ /

07:30-08:00 PM

| Ages 12+

Coach-to-Player ratio: 1:4

07:30-08:30 PM

Sunday

10:45-11:30 AM

04:00-04:30 PM

04:30-05:00 PM

05:00-05:30 PM

05:30-06:00 PM

06:00-06:30 PM

6:00-7:00 PM Tennis fitness

Entry requirements: All level / Ages 9+

06:30-07:00 PM

Coach-to-Player ratio: 1:6

07:00-07:30 PM

7:00-8:00 PM Cardio Tennis

Entry requirements: All level / Ages 12+

07:30-08:00 PM

Coach-to-Player ratio: 1:6




